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NASA SEWP VI Overview

NASA Solutions for Enterprise-Wide Procurement (SEWP) is a multiple-award Government-Wide Acquisition
Contract (GWAC) providing federal agencies and authorized contractors access to information technology,
communications, and audiovisual solutions and services. Bravent LLC holds a Category B contract for
Enterprise-Wide ITC/AV Service Solutions.

Contract Information

Contract Holder Bravent LLC

Contract Number 80TECH26D0440

Category B — Enterprise-Wide ITC/AV Service Solutions
Contract Type Multiple-Award GWAC

SEWP Fee 0.34%

Fair Opportunity

Orders under multiple-award contracts are subject to applicable fair opportunity requirements in FAR 16.505(b).
The ordering agency contracting officer is responsible for the acquisition process and applicable
documentation. The NASA SEWP Quote Request Tool (QRT) is the recommended method for requesting
quotes and supporting fair opportunity.

Requesting a Quote

Government customers may use the NASA SEWP online Quote Request Tool (QRT) to solicit quotations. For
assistance with Bravent quotations for hardware, software, or services within its awarded SEWP contract
scope, contact Kishore Vuppala (kishore@braventsystems.com). Only products and services available under
Bravent's SEWP contract may be offered in a formal SEWP quote.

Ordering Process

An agency identifies its requirement and follows its internal purchase request and funding approval process. Its
procurement office issues the delivery order (DO). The SEWP Program Management Office (PMO) processes
and tracks issued delivery orders and forwards them to the contract holder. Order modifications must also be
routed through the SEWP PMO. Agency-specific procurement policies continue to apply.

Installation, Warranty, and Post-Delivery Support

For installation arrangements, basic or extended warranty coverage, technical support, software support, and
other post-delivery issues, contact Kishore Vuppala (kishore@braventsystems.com). Coverage and response
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procedures depend on the applicable order and contract terms.

Resolving Order Issues

For a missing, delayed, incorrect, damaged, or otherwise problematic order, contact Kishore Vuppala
(kishore@braventsystems.com). Provide the agency name, delivery order number, affected items/services, and
a description of the issue.

Bravent SEWP Program Contacts

Program Manager Kishore Vuppala
Deputy Program Manager Kishore Vuppala
Sales / Quotes Kishore Vuppala
Technical & Post-Delivery Support Kishore Vuppala
Order Issues Kishore Vuppala
Email (all SEWP inquiries) kishore@braventsystems.com

NASA SEWP PMO Contact

NASA SEWP Help Desk: help@sewp.nasa.gov ¢ (301) 286-1478 ¢ www.sewp.nasa.gov
Hours: Monday—Friday, 7:30 a.m.—6:00 p.m. Eastern Time.
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